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City of Appleton
Utility Clerk - Finance


Come join the City of Appleton! Here at the City, you’ll have the opportunity to grow and enjoy your best life through challenging work, great teams, training opportunities, and making a lasting impact on the community. We welcome and respect all employees as they are. Come join our team—you belong here!
Our Finance Department is searching for a Utility Clerk to join the team. This is a challenging and responsible clerical and accounting position, which involves complex work methods/problems and investigation of customer billing complaints. Work involves performing a variety of accounting and clerical functions, which requires the exercise of independent judgment in the interpretation of policies and regulations. Work is performed under moderate supervision of the Enterprise Fund Accounting Manager and is reviewed in a general manner on the basis of results obtained and for adherence to established policies and procedures.  

Qualifications 
This position requires thorough experience in responsible accounting, billing services and customer service work; graduation from high school, three to five years of additional training or a combination of applicable experience and training.

Salary
The starting salary for this position is $21.88 hourly with the ability to earn up to $30.63 hourly. The successful candidate will also receive an excellent fringe benefit package including: paid time off; health, dental and vision insurance; free employee health clinic and coach; life insurance; short-/long-term disability insurance; accident insurance; on-site fitness center; health and wellness programs; post-employment health plan; deferred compensation; and Wisconsin Retirement System (WRS). We are proud to share the WRS is among the best funded and best managed public pension systems in the country!

Apply Now!
If you are interested in applying for this position, please complete an on-line application at appletonwi.gov/careers by Sunday, August 16, 2026.  Resumes without an application will not be considered.  


City of Appleton Human Resources
100 N. Appleton Street, 6th floor
Appleton, WI 54911
Phone: (920) 832-6458
Email: humanresources@appletonwi.gov
Equal Opportunity Employer
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